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<010> Studv Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC shou ld contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person ldentltleo In data l ine <030> 

<039> Contact EmaU Address: 
Email of the person Identified in data line <030> 

Aiil'tUN.. IWIOR11NG fOR AU CARltl£1lS 

<100> Service Quality Improvement Reporting 

2015 

oeli nd!I 1<.lui:u~ r 

dl-~lU$er lvrte-Jco. nl!t 

<200> 
<210> 

Outage Reporting (voicer) ___ _, 

I t/ ~<··check box if no outaies to report 

,:::,'::·:,:::: ::'.:,"' ('r' I ' I 
<300> 

<310> 

suu S.U22 
Complelf011 Campk.tlOfl 

Re<R!lreil ltabuired 

-, 
I v I 

<320> Unfulfilled Service Requests (bro;.ad.:.b.:.a:..nd.::.:..l _ _:l=o=====:L--- -------, 

Oetail on Attempts (broadband) I I ..,I ___ __.!..:.;}_, • .._~ 
~· -..,...--.,.-..,-...-----------------' (ottach dmffpte.<do<u,.,.,,t) 

<330> 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

<SlO> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io. o 
Mobile :o:.:o=============~ 

Number of Complaints per 1,000 customers (broadband) 

Fixed 10.0 I 
Mobile . o. o . 

Service Quality Standards & Con~u._m_e_r_P~,-o-t-ec-t~io_n..,,.Ru'"'l_e_s~Co"'mpllance 

I """"'"'·""' 
<600> Functionalitv in EmerP.cncv Situations 

520SSlwa6 LO. pd£ 

<610> 

<700> Companv Price Offerings (volce) 

<710> Company Price Offerincs (broadband) 

<800> Operating Companies and Affil iates 

<900> Tribal land Offerings (Y/N)? Q @ 

/cJ11 .. "Clt to Indicate «>rti/i<firltonJ 

/un(l(hed d~$criptiw doc!JnumtJ 

(~te attoc,..~wc.~>it:!f) 

(aNT".p!etl! o!Jc;cluul wettl.~teti 

(CO!r.p..._fele O!Jct.t..f'd •1C."tsr.H1J 

W ro.. 'omplcU: ott'ri!A~ M"'t$.'!tf't1 

<1000> Voice Services Rate Comparablllry fc•«kioindl:cr<UflfftcationJ 

'""' 1 .. _________ =--=:--------------1 ~~·---
<1100> Terrestrial Backhaul (V/N)? (!) Q (1/notthocktoiMiicmecertific•lklnJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(«mJ.>ltU otto,hed worbheer} 

'Nn1pletJ! ot.tach!d wo~sJ:ttr) 

<2000> 
<2005> 

Price Cap carriers, Procud to Prlc• Cap Additional Documenta1ion Worlcsheet 

lndudfr.g t~ote-of-Retvrn Carriers ofjllrated w ith Price C.Op Local £Jtchange C.Orriers 
{Clltd: tr> INJ'ctJt~ cr:Ti{'fCOrio."?) 

(COJTJPlett a:ttKNd wotltJ.htt!,f 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worltsheet 
<3000> (dJtcK to lndicatr c~rTJjl('O'fku'} 

<3005> 

I v II 
I v 

v II 

... II 

v II 
.,. II 

v t 
! .,. Ii 
I .,. 
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v 

I v 
I .,. 
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11001 .Service Qwaltty lm provenmn Reportln& 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro&ra111 Ye~ 

Conta~t Name · Person USAC should contact regardin~ this data 

Contact Telephone Number· Number of_pcrson identified in data line <030> 

Contact Email Addr~ss ·Email Address of persol' identifle~ in data line <Q30> 

Has yollf_Company_r_eceived its ETC certification from the FCq 
If your answer t a line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

520581 

~EAV£R CRE.EK ~£1.EPRONE CCK;A,'"l' 

21)1~ 

Delindd lUuser 

541.9324411 Q Jol. t:. 

dklusez(lortelco. net 

(ye~/_no J 0 
(yes/ no) 00 

FCC form 481 

OMS Control No 3060-0986/0MB Control No 3-060'-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to lilE a progress 

report, on line <112> delineating t he status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.f .R. § S4.313(al{l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

l ......... ,., I 
Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a proi:ress report on its five-year service quality Improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> 

<115> 

<116> 

<117> 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USf) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

"' 
"' 
"' 
"' 
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P•ge3 

t""' '.;.... ...;... ......... , ... .., ""·~·"' Data Collection Form OMS Control No 3()60-0986{0M8 C'.ontrol No :IC60--0819 

Juiy20l3 
" -= 

<010> Stud~ Arc• Code 520591 

<01S> Study_ Area Name_ BEAVER Ct>.!EK TELEPHOflS COl<l'All\' 

<020> Prog_ram Year 2015 

<030:> Contact Nam e - Person USAC should contact re~rciing_ this d3ra Oolincla Klu~ 

<03S> Contact Telephone Number- Numbor of person iden_tified In cj_ata line <030> 54 19l2·Hll l ex t: . 

<039> Contact Email Addr"'' • Email Addnm of person identified in d•ta line <030> d1tlu:1tt.r@ortelc o.net. 

<220> ---- ---- -- ---- --- ·- ---- ---- -- - -- - -
NORS Did n.ls Outage 

Reference Outage Start Outa1e Start Outage End Outage End Number Of 911Facllltits Service Outage? Affect Multiple 

Numbe<' Date: TI me Date Time Customers Affected Total Number Of Affected Desulption (Check Study Areas Service Outage PreV4!ntatlve 

Customers (Yes/ Nol all tlrat ap11ly) I Yes I Nol Re~olution Procedures 

Pase 3 



C10el ~ Of'Ftri11115 ll'ldud;Ai Voice lla3 Ona 
Oata Collectfon Fotm 

<010> Study Area Code s2oss1 
<015> Study Area Name BBAVBR C:<EEK TEJ.ePJ!Qt1£ COME'AN~ 

<020> Pro.gram Year 2015 

<030> Contact Name· P~S<>n USAC should contact regarding this data Delind• Kl "sor 

<035> Contact Telephone Number - Number of person identified In data l ine <030> 5H932H 11 ext. 

<039> Contact Email Address · Email Address of j>erson identified in data line <030> dkluser~ orc"-lcn . net 

<701> Residential Lo02I Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <>l> ql> "'lt.l!> 

I •/ l /2014=3 

<Ill> <1>2> 
Residential Local 

<b3> -
State Exchange (ILECl SAC(CETC) Rate Type Service Rate State Sub1criber Line 0.arge 

c,._,._ .... , ;..., .... l.,orl ·--' ·-'---• - -

.. -

<?14> 

Page4 

fiX F<irm 481 
C;\118 !.omrol No 3"".0-0986/011.'i!I Coatrol tto 3060-061.9 
1$.(2013 

<t,> (('> 

Mandatory Extended Area 

State Univet"sal Service Fee Service Charge Total per line Rates and f e" 

Page4 



(710) Brodlaaacl Price Ofterlnp 

o.u Colh:ctaon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Cont'~ct Narr1e • Penon USAC should cont.ct regarding this data 

<035> Cent"' Telephone N<1mber ·Number of f>t'l'Son identified In data line <030> 

<039> Ccm.ac:t Cmall Address - Emali Address of person identified in data lir.e <030> 

<711> <>1> · - -al> <t'\"> .. 

Stote Elldl-e (ILEq Residential R•te 

n oou1 

OBAVEl\ C!U:l:K ·~~U:~HONt CW.PANY 

2 015 

Oe l i nM K.l.u.o~: 

I H 932441< ext. 

d.k.1Y.s4r~ort•.lco. n•c. 

•.ol> -- ~·~!> 

State 11ecu1a1ec1 
Fe<!S Total ~ ond r .. , 

~:e -u-- - _, --.... 
' - ·-· ·-~· 

'd1> 

Broodband ~rvke • 
Download Spee<! 

{Mbps) 

FO:: r-orm .wt 
OM8 -.onttc>I No 3060-0~/~I) tow~; No 3Cli<J.-08 L9 

July:IOll 

w·r .. <dJ> c.c:s:-. -

Us11e Allowance 
Sroadband Servic:e · Usage Allowance Adion Taken When 

Upload Sped !Mbps) IGB) Umlt Ruched {solect) 

Page5 
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(800} Operattnc Companies 

Dat.J Collection foml 

<010> Study Area Code 

<015> Study_flrea_Nam~ 

<OW> Program Year 

<030> Contact Name - Person USAC should contact regardinithis data 

<035> Contact Telep_l'lone Number - Number of ~erson identified in data line <030> 

<039> COl'tact Emaa Address_- Email Address of person identified in data 6nc <030> 

<810> Reporting Carrier .. .i.k.ylln• T11 l <er.?m. Inc 

<811> Holding Company No.tt.h-Stc. t 111 T@h~phon• c o 

<812> Operatin~ Company ,,, .. 

- - - ~ 

<813> q l > 

Affiliates 

-

5205 81 

at.AVSR CREEK 'l"BJ.EDHO'tt? COMPANY 

'10)5 

Dc\lnda i<luaer 

S419324Hl e><t. 

dkl.u1;er:for:t:.elcc . net 

-

<.a2~ 

SAC 

Page6 

FCC Fomi•li l 

(..Mt Contro: No 3060-0H6/0M& Cor.'l'ol !io J000..0819 

July2013 

- - ~ --

<113> 

Doing Business As Company or Brand Designation 

Pago 6 

I 



(900) Tr:bal Lands ~porting 
Data CelJectlon Form 

<010> Study Area Code 

<015> Study ArE!a Name 

<020> Proeram Vear 

<030> Contact Name - Person USAC should contact regardin~ this data 

520~ 8 ) 

BE:AVE..R CREEK 'I'E.LEP}{O?fE COMPANY 

20 1s 

Delinda KlU5(?'I 

Page 7 

ftCForm 4&1 

o::s Cori'.r" I No. 3060-~36/C.!l.B control Ho. 3060-0819 

Jvly;.".013 

<035> Contai:t Telephone Number - Number of perSQn identified in data line <030> 501932 H ll ••t . 
<039> Contact Email Address - Email Address of person identified in data line <030> dk1'1!H~r~orteJ.co . ni:,t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (~es,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.~13(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasib ility and sustainabil ity planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

M arketing services In a culturally sensitive manner; 

Compliance with Rights of way proce~es 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultura l Preservation review processes 

Compliance w ith Tribal Business and licensing requirements. 

[ l 
Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 



11100) 'No TerrestTlal Backhaul Reporting 

Data Collea.Ion Form 

<010> Study Area Code s2os11 

<015> Stl!Cfy Area Name ••AV£R c~Er. TEttP~oNe coMPA•~ 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data oeiin.u Klu•o< 

<035> Contact Telephone Number - Number of person ide_ntifled in~a l~e_<030> S4J93 2H1: °" '' -
<039> _ Contact ErT1ail Ad_dress -_Email Address of person identified in data llne_ <030> <1 1<1use.rQ~rtelc:>.ne• 

Please check this box to confirm no terrestria l backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

FCCFc1m 48". 

OMS Ccnt:ol No. 3060-0986/0MB Cootr::.1 No. 3C60-0819 
J1.ly 2Cl3 

Page8 
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(1200) Temis and Condi~ for Ufellne Customers 
Ufeline 
Ditta Collection Form 

<010> Study Area ~od~ 

<:OlS> Study Area Name 

<020> Prograrll_'t'_ear 

<030> Contact ~ame • Peri;on USAC_ shouM contact regardini this data 

<035> Contact TeleEhone Number - Number of person identi fied In data line <030> 

<039> Conta'!!!flail_Address - Email Add~ess of ~erson ident ified in data line <030> 

5205$] 

BEAITR CR£EK TE t..l':PHON~ ___ t::OMFAN__J 

2JllLS 

Delinda_ Kl'll$1!1: 

54!932•4lt ext. 

dklo!!.e~ttrt.e!co. Oll 

FCC Form 481 
OMS Control N:>. 3060-0900/0MB Contr.:i~ No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,, ...... .,,,_ .. .-- - - - I 

Name of Attached Document 

<1220> Link to Public Website HTiP htt~~ //'tlww. ut:. we. .9ov/consurner.s/'cel11pb~ne/P3~es./telephoneAssi~ta.ncePr(Jgtarns.aspx 

"Please check these boxes below to confirm that the attached documenl(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan . 

10 

[z::) 

~ 
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Page 10 

FCCr >rm 431 (!080) Prial r :p Qtrffer Additional 0oc-.MM1on 

U«aC~form 

lt'cdudma ltot~·off*· tum Comers Qfflimtrd l/lillth Price Crip 1.oca; 0«:fw1Q!t f'?ml!rJ 

OMB (M,trol I\" 3050-0!la' /OMR Control )lo_ :"'l6~lg 

M;Wl..'I 

.<.0!0> Study Arca C~de 52058L 

<015> 
<020> 
<030> 
<035> 
<039> 

Study Area Name e£AveR CRe8K T&L&PH_QI;_£ CO!'!?ltllY 

Program Yur _-----2ll.:..£ 

Contact Name • Person USAC should contact retarding t!iis data De 2i,nd• r.1 u$e: 
Contlct lclrpho_n_e Number · Number of .~erson identified in data line <030> 5U9324Hl oxt. 
Contact Email Addr~ · Email Address of J>@r>on l<l_entlfied in d•~ne <030>_____;1Jiliisor@o1·telo<>.ne.l 

. 
CHECK the boxes below to note compliance as a reclpl4!f1t ol lncrem...,tal Connect America Phase I S<Jpport, fr02on High Cost support, Hist> Cost support to offset access m arge reductions, and Connect America Phase II 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported Oil t his form and In the documents attached below is accurete. 

Incremental Connect America Phase I rcportinl 
lnd Vear Certification {47 CFR § S4.313(b)(1)} 
3rd Vear Certification {47 CFR § S4.313(b){2)} 

Price Cap Carrier Receiving Frozen Support Cenrtication (47 CfR § 54.312(a)) 
2013 Frozen Soppon Certification 
2014 Frozen Soppc rt Certification 
2015 Frozen Support Certific;ition 
2016 and ftr.ure frozen 5uppart Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.UJCdH 
Certification Suppon Used t<> Build Broadband 

Connect Ameri«• Phase II Repartlrig (47 CFR § 54.313(•)} 
3rd year Broadband SerVlce Certification 
Sttl \l('~r Broadband Service Certification 
lnt<>rlm Progress CertffiCll tion 

Please check the box to confirm that the atta ched document(s), on line 2021, cont<iins the rcquin!d informat ion 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall prO\lide t he number, names, a nd 
addresses of community a nchor inst itu tions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions 1- J 
Name ol Attacllt'd Oowmer,1 Listing Required Information 

Page 10 



~---... ~,...,._.,...._ 
O!\'ll(~Mt'<>Jtio. ~e!OM&IAnt1olN<> ~ r_:_ Co$.-r.,. 
FCC f qm> -.i1 ' J 

------.~------J_IJlii_·_:'O_tJ~ 

<010> Study Al''f.a Cod• ~_Q_ffi 

o1.i()_lS~ St1J(jy_~_@N~ __ _____ BEAVER CRr.;::K _ 1'i:LY,PMQl_!_E:~ 

<02.CI> Pr~m_!~------------------_."'"'-~ 
<010') Ccllta<:t l'lan~ - ,en.c~ U5.At S'IOO d ~~ r~rdt:c thU ct.Ma DelindA_ltlJ,J;.5e_r 
otO~~ Co~ ~~ne l"!J_m~~r - Humb11r of pe-cson ldMtUiui m da~1 liiw <O~Cb 5~ · 9321 '411 e.x t:_. 
<019'> Conloitt Email Addre~s- Eni•il Addt11u o f ~erson ld'2nt l1led in dtt:a line <030> dkl u1;•nr<• !)rtel~p . 'l'!upt_ 

CttlOC the boalt) llelowto no.c• comiilianc:• en its t.W Y"r !«VIM qullity pl;,:n (pvrsua nl to 47 CA t S.• .ML?(a)l 1nd. foJ ltfiwtdy lwtd <amen. eosurina tompifaftelt' wfflltl dliit fth.ncitl r.~ r.ca"*e.-.e.nu Mt f.cut h in47 
CFR S 54.1J3(f)(2i. 1 h.irth• ce.rtifytfwl tl'I• i'lformortion repCll'tt'd o "this form • r-.d in the docunH•nt'$ attach.cl btlowG ec:cwate. 

(~ot Pl'OSNO Re,ort on S Yu-r Pbt1 
Mltolo,. Cert<'lt10on 1•7 CFA 9 5'1.313\f l(lj(IJI I _ d • • I 

N~e of Attached Oocumcl'll u sune Hequ1re<1 m1omh1l10n 

Ploaso m ock Ill's box co """firm that lne ottiw:h<!<i c1oaimen1(s). oo I no 3012 OOo'\t8 ns tile re<iuired i1lotmoUcn pursuaoi co 
UOH) § 54,3;3 (f)(l)(ii). Ilic car.i&r sllal provide Ille numbe<. """"'" and addresses of """""""ily ard'or i=Moou lo "'hidl beg•• 

provlCling a<·C<lss lo broad bend sO!'ilce in !ho pr&c.td'ng calendar year. 

(}0121 Cornmunll~Anchor lnn!Wti0ns (<l7 Cf~ § S4 31llf)(l l(ll)} 

D 

Nam~ of Anachtti Oocunwntlistin9 lhtQ" !rl'?d lnformctiot\ ~ 8 
(301.3) I;"°"' t<>mparv a Privftdy Hold RO~ C:idtt (47 CIR ! S<.3U(IJl2)) (YO\/NOI • .· 

(3014} It~. does 'IC'lJr COmJl-llr"IV !'ilt the RUS ~nnual rcpon fV••/NoJ • 

Please cht!<:k d10• • bo.xu 10 confirm !hat !hoattaclooo dccumenl(s). an line 3017, oonlain• 1he required lnformalian purs usnl lo§ 54.313(!)<2} oomplianoo r• qulres: 

(:tOlS) ELect!orik copyett~\"" artl')IU.;;I RUS rcp OJts (OpeutM1,AeportffJI' (0 
Tetecomn-un'lcttanJ Rom>wers) 

('l-0161 Document($) for Bai:ince Slleel. rnrome S1a1emen1 and su.temonl of Cash Flows 1l4 
I S2C S0lwa30l1.pdf 

(1011) It the rupome is yes on lne liOJ' , attach ¥04;r (Om0¥IV'S RUS 1r.nucl 

"'port .and all required dOc!Jrr1EQC~ttan 

(1018) U tMruponsE is no on lne 3:.u.4, 11 y.ou-r <OMQMY audi:ed? 

II tht rl"pon5(' is yn Or'! lint 301&, please <heck th• boxes Otlow to 
oonflrm your subm1hioo, QO line-302G pursuant to 'i 54.3l 3(fJ(2). contains 

Nahi~ of Attached 00<ument Llstms l\eq1.1N"ed lnlOlmat/on 00 
l't<l/llo) 

4301.9] £ithu 01 copyof thclr Juchted fi n1ncbl ,t;rtem@11t; <H (1) a tin :..idal rEport r., A fomiat (l)l'l'llJ~ r.-ble toA.USOpe1aUn« ~cpot1 forTitll!t'Ommt.1n~catlcoJ ID 
f.3020) 0c><:umo111(s) f<>' 8•1aroe Shee~ lncomo Slal•menl arid St11temon1 ol c .. h Flows 

(';)OHJ Mcin-.emf)nt k!ttCI' iMtU!d bythtfndtp4nd4?nl c<.'fflf~ pub!k ac:cnuntat1t th.at ptrlorml!d tl'l4' COMpan'(! fll'IMClal audit. 

If ther~~ Is no en line 3ooe, please ctltdit Uie bo~betow 
t.oconflrm yoi.;r submb.sicn. en lno 1076 pursu~t to§ S4.3ll(f)(1l. 
oo~talns: 

(l 022) ( op-y uf tht 1r fin~ndat ~carement whtd1 tits bettl wbjc:d to review by ari 
indePQf'ldfilt ce.nl~ pubtk acccununt; « 2) 1 f~nt.ia 1 tEport111 • 
forrna:tCOMparab1E to AUS~Eratlo.c R~ kirTe-lit<omrnt.Tiicailions 

0 
D 

ID 

BCl'Hcw.'Cf'l , 

('302!t Underlyma In formation -:1.1bJtet.4!d to 1 rt-...ie:wbv oin l11depet1<foti1 CPrtlffed CJ 
p1.tbllc accou"o:.:u\t !C:J 

(3024) \Jodo<tyl-« Info.""''""' .W)e<too :o •• •IJlc<r <wtlfiolr0<1. lD 
(3025) Dooomelll(s ) for Balance Si'leel. lnccmc Slatomeni and Slllemenl of Ci;·::.••:::.h:.:FI.;.""'=~._ _________________ _ 

- -"··--~ ........ ,b- I .,, ____ .,,._, __ ,__ I 
Narr.t of Attai::l'lf<f Document L t.,uci~ "erJu1n a 1n-arnMl1un 

p,,, n 

Patttll 



KC,.,.., 41\ Clttlfl"'llat1 · lttpt11'ln1 ~°""' 
OilUI Colltttien Form CWH'orn1"1ND Jol601'.1!18f,l\)t.'~Cdn•on"'1 ~O!llf 

111y .cu 

<OlO> Study Area Code 52058 J 

•015> Swdy Art• N~me S~AVER CRE£K TELEPHONE CO<!PAfl'l 

<035> Contact To cph1>ne Number · NUll1bor of person ident;fied In data line <030> ;n3320~ 11 •x< . 

<039> Contatl Email Address - EMall Address of person id&nlifie-d in data Itri• <03,0> dk luu"1!!t>1 telc<i. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CM or LI Recipients 

I certify ttuit I a"' an offlc.,. of the n>porting carrier; ""I respen$1bllltles l lO<:lude ensuri ng the occurocy of tht! annual reporting requirements for universal service w pport 

N<lple<11S; and, 1o the bnt of my lcnowltdg•. the lnformatton reported on this form •nd in - attac:h...ms is >C<U'ate. 

N;m1e o( RepttrtinR CarTlcr: BE.~VER CR!IRR 1'E:L6PHOllE C<lM?AN~ 

Si2nature of Authorized Officer' CE!\TinSD O}ILnJg Dat• 

Printed l\llmeof A.rthorized Offket: (lsl nd") Klus~r 

tr.t:lc or pos.itior. of Aut l\orlzed Offittt; V'I ct-Pres, Gea.,a ... 1 Y.1ff'.3.g~r 

Telepllor>e number of Aulhori:ed Officer: 541 932<411 c;ce. 

~t"c!y Arl>a Code of Reportlni Carrier: S,.OSS I Filin.e; Due Date for mis form: 07/0112014 

Perscl\S wittful'f' matfni falM: st.atef"\enb °"' th·s fCirm can O-A pun~ byhrao~ forfeitUfe un~fl"le Co"n."ftunkr.&ol'l~ Ad: of 1gJ.4., 1.7 U.S.C ff SO,. 503.(bl, l)t fine or 'rrpr"scr~ 
u·,de, '!1t.e JR cf tt\c Unit•d .St.Et~ Coc:'t, 18 U.S.C. § 1001 

Pail" 12 



Pagell 

fCC • '""1 ~l Certllll:>tion • Ac- / Url'ief 
Dota Coll~dton JG("' OM~ CJ<' . ..,. I:> 30(,;; 0!'!5;\'.)Me '.,..._ ~.,,. 3C:>C !la 19 

------~~----------------------..... --~----~~----------.... ~----..... ~~~---""V·,~~------~--~~~----...,~~-----
<010> Study At•• Code S2058l 

<015> Study Ate• Nom• 

<020> Program Yur 2Cl5 

<030> Contact N•me Person USAC should contact regarding lhi• data Dl!linda KJU.t.cr 

<OlS> Conta<:t 1 elephone tiurnber • Number of P•rson idervt:m•d In data line <031l> $1ll9J244.Ll ext. 

<0.19> Contact Em all Address. - Email Addrw of person 1dflntlfied io data lln@ <030> 

TO M COMPLrnD BY THE RE.PORTING CARRIER, IF AN AGENT IS FILING ANNU4L REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer ta Authorize an Agent to File Annual Rep orts for CAF or LI Recip ients a n Behalf of Reporting Carrier 

I certify 1hat (Namo ol Age<lll ls authoti:zN to submit th• ll\form31ion raponed on beh:a.Jf of tho n;porting carrier. I 

olso certify thal I am 1n aftlcu of the repaning carrier, my rc•ponsrbJfttiu lndud• 1nsurh'G the aocurocy of the •nnulll data rtportl1'Q r.qufr1mants provided to the authoriad 
agent; and, to the bOlit of my ~nowt.d519, tl\t tOCJ•m and dolio provided to the •ulhorlzed agont Is aeeunto. 

N;1mC of Authorized Agent: 

Ntlmc of Reporting 01rrl,..r: 

SCJ"ilure of At.!ttu:whea otfce": Oita: 

Pt nted na~ of Authorited Offkl!r: 

tritlt or oos.itioro of Authoru~d Officer : 

Ytltphonenumber of Authorized Offk:tt: 

s1udy Ana Code of RA!cortinK carrier: F'long Pue D•I• for tk11 form: 

Peno-u unllk.i ty matiftt t.llse ~a~~ts on thfs fcrtt a., be J)Uf\.S'\et:li bv fine ot forl'ea.irc unc~· the tom'TWnk~ticn A.ct cf 19_,, 47 U.S.C. §§ SD1, WP>:. 01tr~ or hrJHGCrr....e.,t 
under-,,., lll o' :h• U•itd Si.r.s Code, 11U.S c.§1001. 

TO 8£ COMPLETED av THE AUTHORIZED AGENT: 

Certification of Aeent Authorized to File An nual Repo rt< for CAF o r LI Re~iplents on Behalf of Reporting Carrier 

I,•• agent for the rtportlna arri~r, tHtlfy tflat I am authorlHd to .au:bmit tti~annual re-por1s for unrv.mf seNlc• support r«lp'8nts on behatf of the reporrtrig carrier; I ha~ provided 

11\e data repon<d herein bosed on data ptovlded by~ reportonc carrleo; •ml, to the bo$t of m, kn<>wltdco, the inform;oticn repa~ hu81 I• eccwote. 

Nam< of RePortlntCarMer: 

Ndonc of Authori%ed AgeM or EmplO'/U of ill!•nt: 

Slon•tum or Autl>Otizcd A/("I or Emc~ of A=cnt· Date: 

Pr'ntl'<! na.Te of Allthorlztd lo;ien: o• Emolove• ol A£ent: 

litlo or posotn~ of Authori,.d Agent or fno~ ol .'\olent 

leJeghone riumber of Authorized Agent or ltnul..-e of Al!Cnt: 

.Stvdv Area Code of Rcoorlln.1 carrier : Fiiing Due Date lor this form: 
······ · . .. ... ·- .. . . .. . .... - .. -·" . , .. ..... ·· ·- .... ., ... .. ... ... .... 

Persons wiitrully rnakinii: tll5e sULCmcnt< an this fot l"h can b• ~r11sl'led by fine or fcrftiture under the communlcatlOfls Act of 19~, 47 U.S.C. t§ SO,, SOJ(b}. or fin.e Of lmprbcnl'l"le'lt u.ndef TWu 
18 oftfi< Un tHI S:>tesCodt, 18 U.S.C. q 1001 

-
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(1"1 P· lc:e ~ lflclud1"C Voice IL~ Data 
Dec Coll«dott Form 

<010> Study Area Code s2oss: 

<015> St\ldy Area Harne BBAVE!\ cJU<.gl_ '!ELE?HO.~! co:<P~ 

<020> P•C)&ram Year 2015 

<030> Conuict Name · Person USAC should contact re~rding this data Delinda Mlo•er 

<035:. Contact Tele~hon e Hu111ler ·Number of perwn identified In data l ine <030> ">H 922H 1l. <• t. 

~39> Contact Email Address · Eniall Address of person identified in dat• line <03_1):>__ dU u>erl!ottcl~ . net 

<701> Residential Local Service Charge Eflective Datt 

<702> Slnele State-wide R<!Sldent ial Loal Sen.ice Charil" 

<703> 

.. t..1> ~ i> <.<-t> 

I ' /l/20 1~ I 

•b1~ .,,.~ 

Residential Lo<al 
<b.~) 

State Exct..n1e (ILEC) SAC (CETCI Rate Tlll:le S«vic• Rate State Subscriber Une Charge 

WA 556 FR 19. s o. 0 

"~ 804 PR 25.0 0. 0 

<b4.'> 

State Unlllenal SeMct Fee 

0 . 0 

0 . 0 

FCC filml 411 

C'.WI Contr_,1 No 3060-0986/C"lr.8 ~No 3060-081.'I 
July 20.3 

<t'» <,:? 

Mandatory E~ded Aru 
Service Charge Total aer line Rates and Fee 

0 .o lP.~ 

0 .0 25 .0 



;714l ... oadb£.W """'Offem,s 
O.ta <nlledlon Fomt 

<010> Study Area Cod~ 

<015> Study Area Name 

<020> Pro1ra m Year 

<030> Contact Name - Person USAC should contact r~din;: this dcla 

<035> Contact Telephone Number - Number of per'°" ic:h>ntif~ in data line <030> 

<039> Contact Email Addre:s.s :!moil Addr~ of persoll_identifiedin datalitl@ <030> 

<711> ~.al> <a?.> <t l> <1..I> 

State Exchange (ll£C) Residential 
Rate 

Stolte Re1ulated 
fets 

>VI 
S56 19.SS o.o 

WA 
5S6 

29 . 95 o.o 

WA 
5~6 

l9. 95 0 . 0 

"A 5~6 
49 _ ~s o.o 

111. 
~)5 

59 . 95 0 .o 

WI\ ~04 
J9. 95 0.0 

o20S0l 

BF.AVF.R cntRR 'J'F.LF.PHON::t Ca.<PANY 

20LS 

Oc.lir.da Klu.sec 

5~ l93244 ll ext. 

dkluGe_~~OJ't.O lCQ. tlct 

Fcek>rm~l 

/)ME! eun1;i ...,1 NO '3·:1'50-0966/0"1/l C~'lttol No 3(J6()..(';lt!) 

.tu'.1?013 

<c;. <('t> q' t> -ct'J.:> <.<!4> 

Total Rates llroldl>1nd Service - sroadband Service Usage Allowance Usage Allowance 

and fees Download Speed Upload Speed (Mbps I (GB) Action Taken 

(Mbps) When Limit Reached (select) 

19.95 0 . L28 0 . 6{ o.o 
Other, Onltruc.ed 

19 . ~5 0 . >12 0 . 256 Q .Q 
Othe:r . Un lilnitPd 

39. 95 1 . 5 O. 75E 0 .o Other, On lim lted 

Other , \l'nl1m\t:ed 
49.95 3 . 0 1.5 o.o 

59.95 6.0 3 .0 
Othoc, <Jnl Uo..I ted 

o.o 

j'). 9!i o.su o. 256 o. 0 
Oth"l r , Un J\mtted 
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Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact Email Address 

520581 
BEAVER CREEK TELEPHONE dba SKYLINE 
TELECOM 

2015 
DELINDA KLUSER 

541932 4411 
dkluser@ortelco.net 

Skyline Telecom Inc. 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan is a section of the Company's 2014 Annual Report. It is in 
compliance with§ 54.313(a)(l) adopted in the FCC's USF/ICC Transformation Order (11 -
161 ). This document also incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report. 

Skyline Telecom Inc. (Skyline) has carefully developed its improvement plan, concentrating 
on the delivery and continuation of a robust network which provides, at a minimum, the 
federally required voice and broadband connectivity as stipulated by regulatory rule. In 
certain situations (and as noted herein), the plan may also incorporate specific state 
requirements. 

Skyline currently does not receive support from a State Universal Service Fund. A bill was 
submitted to the Washington State Legislature however it did not pass. Efforts are being 
made to submit further legislation but it is unclear at this time the outcome of such activity. 

Skyline advises that this improvement plan has been carefully crafted, matching measured 
network deployment, improvement and quality service levels with known financial 
implications of the Transformation Order upon the company's support cash-flows. The 
uncertainty of such cash flows being received in the outer-years as a result of current and 
potential regulatory action on rural rate-of-return carriers has resulted in the Company caking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
Skyline reserves the oppo11"mity to modify its plan in response to further regulatory decisions 
as they are adopted, and their implication upon the Company's financial viabi lity in 
provid ing the required services and service level quality becomes known. 

Skyline \viii re-evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the presented plan for both current and outer years in the event of evolving 
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regulatory conditions and/or changes in technology (vendor)-driven support. All 
adjustments to the improvement plan in this document will be reflected and explained in 
subsequent annual reports. 

OVERVIEW 

Skyline, a'; an Eligible Telecommunications Carrier (ETC) provides Universal Service supported 
services to approximately 127 customers covering approximately 30 square miles. 

Consistent with Commission requirements, this Service Quality lmprovement Plan addresses only 
Skyline's regulated eligible telecommunications carrier operations.1 A detailed description of 
Skyline's plans for the provision of the supported services in tJ1e five-year period starting with 
January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), for the calendar year 2013, Skyline 
received a totaJ of $561,834 (as of 05/29/l 4) in USF suppo1t funds. The breakdown of the 
funding for the year was: 

• $ 276,852 High Cost Loop Support, 
• $ (32,820) Local Switching Support-Prior Period Adjustment 
• $ l 55,508 Connect America Fund-lntercarrier Compensation Support 
• $ I 62,294 Interstate Common Line Support 
• $ 0 Safety Net Additive 

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company's network 
and, 2) cover its operating expenses and debt commitments as necessary to permit it to offer a 
high level of service for both voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in accordance 
with Part 54.202(a)(l)(ii) and Part 54.313(a)(l) by year and by exchange are presented below. 
Detailed expenditures are summarized in the attached Excel worksheet (Attachment I). Where 
available, area and subscribers impacted by the improvements arc identified in the worksheet. 
Costs are broken out by voice and broadband service. 

• Network improvement expenditures identify the cost to provide those services supported 
by the universal service funding mechanisms. \Vhen a project involves expenditures for 
both regulated and non-regulated services, the non-regulated investment costs have been 
removed. The Company estimates non-regulated costs using the appropriate allocation 
rules. Details of those costs are retained by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in future 
years, Skyline advises the Commission that the deployment of specific network improvement 

1Per 47 C.F.R. § 54.314, federal USF suppo11, "will be used only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended." ff investments or expenses are for 
service areas larger than the supported service areas, then allocations of the expenditures are required. 
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projects may be modified, and the meeting of projected service goals muted, to acconunodate the 
actual amount of support that will be received. 

BASELINE NARRATIVE 

Skyline is an independent local exchange carrier providing telecommunications services in 
Snohomish and Okanogan Counties in the state of Washington. There are approximately 55 
households in the Silverton exchange, over a geographic area of I 0 sq. miles. The Mt Hull 
exchange has approximately 150 households over a 20 sq. mile geographic area. 

The service territory in the Silverton area is largely National Forest. The central office 
location serves as the last commercial electric customer in the area. Most households have 
power provided by generator or possibly solar. All telephone equipment is located on a 
Federal Right-of Way. Strict regulations must be followed in order to place equipment or 
buildings in the area. This area receives a considerable amount of moisture each year 
resulting in lush vegetation. There are few subscribers that live in the area year round. Most 
of the area is enjoyed in the summer months by those wishing to escape the city and 
recreationalists. The area has one public and one private campground. RUS funding was 
used to bui1d-out the network. Repayment of these loans comes from cash flows provided by 
support payments. 

The Mt Hull exchange is located between Tonasket, Washington and the Canadian border. 
The climate is extreme between seasons. It is hot and dry in the summer while winter 
provides cold temperatures along with snow and ice. The area is composed of rolling grassy 
hills which become a fire danger in the summer and fall seasons. Most residents are low 
income with approximately 30 customers receiving Lifeline assistance. 

Skyline serves its subscribers using a soft switch in both exchanges. Skyline was able to 
procure a fiber backbone earlier this year in the Mt Hull exchange bringing high speed DSL 
to the area. Subscribers served in this area may receive download speeds up to 6 MB with 
upload speeds up to l .5MB. 

The Silverton area is currently served by two T-1 's. One T-1 provides essential voice 
services including 911, toll and operator services. The second T- l provides DSL service with 
speeds of 512K download and 256K upload. At this time no other services can be procured 
for this area due to limitations at the meet point with the connecting carrier. All services are 
copper fed to the area. 

The Silverton area does not experience competitfon from terrestrial nor wireless carriers. 
Due to the terrain, neither wireless nor satellite technology is an option. 

While no terrestrial competitor offers voice and data service throughout the MT Hull service 
area, competition is limited to wireless carriers in the exchange. The toll network is fiber fed. 

There are no public or private schools, hospitals or businesses in either exchange. 
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SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Vehicles: In 2015 assuming support becomes more predictable and continuing to upgrade 
remains economically viable Skyline plans to replace one service truck. Because the Company's 
service area is so large, by necessity significant miles (an average of 30,000 annually) are put on 
serv ice trucks in order to serve subscribers. To ensure the safety of employees as well as 
ensuri.ng serviceable vehicles, the Company replaces most fleet vehicles every six years. The 
vehicle to be replaced in 2015 is expected to cost $30,000. 

Transmission: The Company expects to replace older, existing remotes with newer technology 
during 2015. The remotes to be replaced are in the Silverton exchange due to the extreme moist 
conditions. Once these cabinets are upgraded maximum broadband speeds of 3 MB upload and 
10 MB download can be achieved if additional backbone can be secured. The estimated cost of 
these deployments is $10,500. 

General Expenditures: Skyline expects to spend $4,500 in miscellaneous additions. 

2016 

OCRectifier and Battery Upgrades: Skyline's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in servi.ce are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. In 2016, assuming support becomes more predictable and continuing to upgrade 
remains economically viable Skyline has planned on replacing the generator in the MT Hull 
exchange. The budgeted amount is $5,000. 

T ransmission: The Company expects to replace older, existing remotes with newer technology 
during 2016. The remotes to be replaced are in the MT Hull exchange. Once these cabinets are 
upgraded maximum broadband speeds of 3 MB upload and l 0 MB download can be achieved. 
The estimated co~i of these deployments is $20,000. 

Genera] Expenditures: In 2016 the Company expects to spend $3 ,000 in miscellaneous additions. 

2017 

DC Rectifier and Battery Upgrades: Skyline's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. In 2017, assuming support becomes more predictable and continuing to upgrade 
remains economically viable Skyline has planned on replacing the generator in the Si lverton 
exchange. The budgeted amount is $5,000. 

General Expenditures: In 2017 the Company expects to spend $3,000 in miscellaneous add itions. 
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2018 

General Expenditures: In 2018, assuming support becomes more predictable and continuing to 
upgrade remains economically viable Skyline the Company expects to spend $7,000 in 
miscellaneous additions. 

2019 

General Expenditures: In 2019, assuming suppo11 becomes more predictable and continuing to 
upgrade remains economically viable Skyline the Company expects to spend $7,000 in 
miscellaneous additions. 
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Study Area Name 

Program Year 
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Contact Telephone Number 

Contact Email Address 

520581 

BEAVER CREEK TELEPHONE dba SKYLINE TELECOM 

2015 

DELINDA KLUSER 

541932 4411 

dkluser@ortelco.net 

Attachment 1 

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be: 

2015 2016 2017 2018 2019 

Capital Expenditures 

COE Switching $ 5,000 $ 5,000 

COE Transmission $ 10,500 $ 20,000 

Cable & Wire 

General Support $ 34,500 $ 3,000 $ 3,000 $ 7,000 $ 7,000 

Operating Expenditures 

Plant Specific $ 2. 12,100 $ 222,705 $ 229,386 $ 236,268 $ 243,356 

Plant Non-Specific $ 15,750 $ 16,538 $ 17,034 $ 17,545 $ 18,072 

Depreciation $ 186,157 $ 189,242 $ 194,919 $ 200,767 $ 206,790 

Customer Oper $ 15,725 $ 16,486 $ 16,981 $ 17,490 $ 18,015 

Corporate Oper $ 243,621 $ 255,802 $ 263,476 $ 271,380 $ 279,522 
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Service Quality Standards & Consumer Protection Rules Compliance 

Study Area Code 

Study Area Name 

Program Year 

Cont act Name 

Contact Telephone Number 

Contact E-Mail Address 

Consumer Protection 

Voice & Broadband 

520581 
Skyline Telecom Inc 

2015 
Delinda Kluser 

541932 4411 

dkluser@ortelco.net 

Skyline Telecom Inc complies w ith the requirements of 47 CFR Part 64 Subpart U. 

Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 

prevent Identity theft. A manual for each of those programs is in place and is part of the 

employees' handbook. Employee training is conducted annually and new hires are instructed on 

the programs as required by their job functions. 

Service Quality Standards 

Skyline Telecom Inc complies w ith the service standards of the State of Washington as 

promulgated in the Washington Administrative Code WAC 480-123-030(1){h). Skyline 

Telecom Inc. is committed to providing the highest quality service to its subscribers. 

Broadband 

Skyline Telecom Inc follows the service standards noted in NECA Tariff #5 and is committed to 

provide t he highest quality service to its broadband customers. 



610 
Functionality in Emergency Situations 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Phone Number 

Contact E-Mail Address 

Exchange Site Name 
Silverton Silverton Central Office 

Mt Hull Mt Hull Central Office 

Mt Hull Summit Lake AFC Remote 

Mt Hull Big Rock AFC Remote 

Mt Hull E7-2 Mt. Hull 

520581 

Skyline Telecom Inc 

2015 

Delinda Kluser 

541932 4411 

dkluser@ortelco.net 

Batter:llAh Est Batter~ Life Backu~ Pwr FuelT:l£Qe caQacit:ll Est Run Time 
1400Ah 67 hrs Generator Diesel lOOgal 48 hrs 

130Ah 5 hrs Generator Gasoline 5 gal Indefinite 

15 Ah 6 hrs N/A N/A N/A N/A 
lSAh 6 hrs N/A N/A N/A N/A 

170Ah 11 hrs. N/A N/A N/A N/A 
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Terms and Conditions for Lifeline 
Customers 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

520581 
BEAVER CREEK TELEPHONE dba SKYLINE TELECOM 

2015 
DELINDA KLUSER 

541932 441: 
dkluser@ortelco.net 

54.313 Llfeline customers MOU and additional toll charges 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an un limited number of local calling 
minutes. As for toll, lifeline subscribers, similar to every Beaver Creek Telephone dba Skyline 
Telecom subscriber, are free to choose their own toll usage plans through IXCs that serve Beaver 
Creek Telephone dba Skyline Telecom. 
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' PART A. BAlA/.<iCE SHEET 

BALAHCE llAL.ANC£ BAU.Nee BALANCE 
ASSET$ PFllOOYEAR EM> OF PERIO!> W8lllTlES ANO STOC!UiOLDERS' EQUITY AAIORYEAFI Etffl OF' PERICO 

CURRENl ASSETS Jc~!U;HT LIABILITIES ' 
l I Ca! t1 and Eq'livalent$ 204 ,1~9 UG , 09 5 12s· Auoonls Pel/ablo I 91 , 9 : 6 6 1'. 6 ; & 

2 Cuh·l~US C<>ns<nicl!On Fund 26: Notes Povabfe -
~ AIH!llltcs : 27. A.avarice OWODQHlll~. Pal'f!'.enl3 

~~. " e-Je<".orn, Accoums R.Eceiva:bkl 157 , 7:28 7<. , 417 128 Cv"Mlet 0Q9oaits 010 4 l 0 

b , Otrier Acc:oonls Rocef,sble 29. C1, m>nl Mal LI! Qel>I 165 , na· lB, 879 

e. Nc<es 'l6UIV3llle 30, Cwren( " at lJT D"llt-Rur, Oev 

4. NOO·l'llli;ales. 31 C\lmKll Mal ·Capital L"351!$ 

~ Tel• :om. Ailcx...ml$ R~llllfe 32. Income Texcs kerned 2,2ee 
b Othv ,l,co(»Jots Recaivable 33. Ol~er -mcei .llO.:'\Jed 

c Notes Ree<:iv-<>.ili! 34. Other Currttil Lia1>...li•s 

5. lmarect isl\d Dividends R~ceNab\C - 3!· lo~I C~minl Liabilllie5 (26 ·inru :M) :..~o, 1r";, :. '\<,~ 

6 Maw1a1-Rea1Hated LONG-TEl'IM DEBT 

7 Matell&l-Nonrec;:ulaled 2:.!ll 36. F1>•ded Ot~·~US Nole$ ·54 9, !711 481, l S:; 

8. Prtpeymenl.s 1 , 21'7 ~ .a< o 137 f ~rlded l>ebf-RTB ~Joie$ ::13 . 692 2 84 . 9 37 

9 . Olllef Co tr ant ASU.!S l3a Fun<l<ld Oebl f'"B -§ 
10, Tor&I Cunenl Assets (1 Thru t ) 2?3,1)74 32C , 54Q 139. Fv nded Debi-Other 

11.0NCURR!NT ASSETS i.c-0. l"und6~ ~Ru~ Oewlo!i. lQan 

II, IMOSll"'-Y>l ir. Affo:aled Com.is1•n . 141, P~Mum (~uni) on .. ff Dom 

11 Ro:lll Oe~elopir.ent 42. RMrnuired !iebt -- - ----
b, Nool'llral ~velopm<im .ta. Ob11ga11Ci'a l:lnder Capital Lfll"' 

12 O!t1er ,r~sllllf!lllS «. Ailv F1om Alflllaied CorroaM!S 

a . Rural D•vetc"""'"'- 45. OU'lct Lano. T£~ 011.bl •.; 1, 2j2 

b. NOMlr~l Oovel=IT~l 46 Total Lonn-Term bt!bt (li thru 41'1 9 40 , o0 2 ? t-6, l .~ 

13, NOii .,,,,,lated lrve$1me<145 ;,, . E.i a 710 OTHER LIAS, A DEF. CREDITS 

14. Otl\iH' N0<1C1Jrren! ~s "1. Olllar :..OnQ·Term Lillb!lil'es 7 .: .n; 75 , 646 

15. O~ferred Charges 2 l 79~ 21 ~SS 4e Othet Oolllr'l!d CrQ<!:t! 

16, Jorlsd.cifonal Differenoes 149. Ollter J•nNlirJiun;ll Dlffe~ncH 

17. TOl•INoncum11:>1AH•ta(f1tl\rut•I :is~ 21 , 965 so Tc;t;;l W•l'L .. ~J "•• •r~ Ofl"""'1 C<•di\${'7 0l~J 4g, 7 "l, .. i., " S ., f ·;6 

PLANT, F>ROPERTY, )\Nl) EOUll>MENT EQUffY 

16 TeieCOOl. Plall!·ir.·&!f'(IOO 3 0 47 ' 888 2, 9 63 , Cl4 Si. COll-SIOd< Ovlslafld,.&Sub5cribed 262.. !l82. .26 . s·~ _; 
19. Pti1DMV H ok! fed' .=w..:e U!!e iSci J!ltdiu.J!'<ll pa,~Cai;:ia! 

:ro Ploru Jnd~· Conslr~dioll 53. Tll!M~rY Slock 

2 1, Pl~nt Adi .. Neoop, P l .. •\ & Gooc:lwill 54 Mem1>01sn;p and Cap. C! nif1catH 

E.:_~eu A<:<:umu!ated O~e¢altU,, 1 S•U,0~ 7 l .'5'3: 428 55. ')toorCllJ>11•1 

.23. Net Plant 118 tllru 21 leu 221 l;.S DG, ~41 l, 3 l.l , 526 5$. Palto~age Capflflf C<cdits 

24. TOTAL ASSETS (10..17+23) 57. tlelllinG<I Eam:noi> o>r Mamins 21:8 756 3 U 7-.. 

!la. Total Eqully {61th!U.57) :..J. _!.; 1 r7!;_ l !i,}, 

59. TOTAL LIAB/UTiES AHO EQUff'!' l)S•~•5<J+i81 

_ ,ao3 . 25·, l EH DJl !. , .:" .... 5 ~ ~ 7 L 6:.1 . c_:. 
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....-----=--.. ..... ... ~ ........... 
USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
WAC'i4Ei 

TELECOMi!iiONICA TIONS BORROWERS PERIOD t:NDING 

INSTRUCTIONS· See RUS 81.1/letin 1744·2 
:'.',;eeltlber, 20~:.. ; 

..-.~,.._. ___ ,. 
PART B. SiATEMENT$ OF INCOME ANO RETAINED EARNINGS OR MARGINS 

j 

ITEM 
PRIOR YEAR THIS VEAR 

1 Local NetwOr'!< Services Revenues 33. 0~3 ~:.S7G 

2 Network Access Services Revenues 74.,425 1arr, :.; .. \.: 

3 Long Dislanr.e Network SeNices Revenues 

4. Carrier tlifling alld Collecl!on Reveiwe.s 

5. Miscella11eous Re\lenues 

6. Lmcolleclible Revenues €' 10) ilB.' i 

7. Met Operating Revenue.a (1 thru S tau 6) ,.,,., :329 a19.2SS 

a. Plant Specific Operatiens Eicpense l.j.6, ~25 17J,4~l 

!i. Plan( Nonspecific Operation$ Expense {Excluding OeprecJation & Amort.lallon) ·L $?2 :;.:L5S~. 

1<l. Oepfeci81ion Expense i!ll, 664 <i1.LH8 

f 1. Amortttation Eicpense l~ ~4~ 11 s-.~. 

12. Customer Operations E.itpense 

13. Corporate Operations Expense 26'>,l. ~..i .ns, 61·.,11 

14. Total Operating Expense$ (8thrll13} 631, ()94 53-t ~ S:.1 

15. Operating Income or Margins (7 less 14} 143,7.H 194 , 7~?. 

t6. Other Op.eratlog Income and Exl)t:nses 

17. Slate and Local T aKes 
18. Fe<iei-at !ncome Taxes ;:4, SU ~:, ';'"3 (} 

19. Othe(Taxes !J, ~JO? 9,096 

20. Total Oeerat!!!!! Taxes (17+18+1\t) n,;:4a S:.i, ~4~ 

.21. Net Operating Income or Margins (15 .. 16-20) 11,)!, ess l.B, ~!ll 

n Interest oo Funded Oetlt 4~ , :;167 4~1 &\i4 

ln Interest Eicpense . Capital leases 

24 01het Interest Expense 13,3% ·;' :. :)9. 

25. Allowance for Funds Used During Consnuction 

2a. Total Pixed Charges (i2+23+24·2Sl (1, €7:: .S<J.'-<J) 

27. Nonoperaling Net if'IC()me 4,"26 :2>~ '':J.12 

26. EKtraordinary Items 

29. Jor\sdic!ional Differences 

3{). N<lnregula!ed Net Income ~ 13 ,:-3 .;;> . '19.J.30 

3t. Tot.at N&t lm:ome or. Margins (.21+27•28+29+S0-261 ~_, 01'?'> ·4.t,()~4 

32. Tottit Taxes Based on Income 20 (l!°:9 21,. 6'/~ . 

33. Retam·eo Earnings or Margins Beginning-of-Year· 22~. ?'.'J .!6J . . d8 

34. Miscellaneous Credit$ Year-to-Date 

35 Dividends Declared (Cornmoo} 

38. Oi~rdends DeGlared (Preferred) 
37. Other Debits Year-to-Dale 2 

'.!8. Translers 10 Patr<>nage capital 

39. Re:talned Earnings or Margl11s End-of·Pertod ((31+33+34) -(35+36+31+38ll 268 •. 753 ~·2, no 
140. Patronage Capital Beginning-of. Year 

41 . Transfers lo Pat!ooage Capital 

42. Patronage Capjtal Credits Retired 

43. Patronage Capital El\d..of.Year (4-0•41-42) 0 0 

~4 . Annual Oebl Service Payments :i~a • .:ioa ;:16, s1: 

45. Cash Ratio ({1-1•20.10-1 1) 17) (}, 5 us . .J .570 

46. Operating Accrual Ratio ((14 .. 20+26) 171 ~ . £]78 O.Da7 

47. TIER {(31+26) / 26] l ,.h ~24 l ~ ~\5( "! 

48. OSCR{(3!.-26•10+1 IJ 144) l. ~68'.7 l.'il97 
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uso.A-Rus BORR<Y_,VE.R DESIG'~ATJON 
Whl);.4r 

OPERATING REPORT FOR --TELEC.OMMUNiCA TIONS BORROWERS ~ERIOD SNL>!::.D 
.tn:;:~"'!.,0~1· ( :w.:1 

IN$ 'ffiUCTIONS - See help in the. oo.tM appllCat•cn. 

PART 1- STATEMENT OF CASH FLOWS 

1. Be-ginning Cash (Cash and Equivalents plus RUS Construction Fund) •rn ~ , · 2,; 

CASH FLOWS FROM OFl:RATI HG AC'T'IVITIES 
~. Net Income 4 i, 1)7 4 -

Adjustments ia R1K-0,r1ctle Net Income to !\tel Cas'l Provi.<Jed by Operating Ac:tivrtles 

3. Add': ) ei;reciatior 2.:1I3..'f~ 

4. Add: Amo1izotion l. ··40 

5. Otner {Explain) 

CMn~s in Ope11J11ng As.stJ/s and L.iot:>ilitles 
0 Decre<1sel{lna ease) 1n AccounlS Receivable · L . .Sb , ; 

7. Decrease,\Jncrease) in Materlals .a1 ti 111\/enlory '~ ·,i; ) 

8 Decreaset{increase) 1n Prepaymerts and Deferred Charges t "" I fj4~ j 

9. Decreasei(lnc·ease) in Otl'ler Current A3sel6 I: 

10. lncreasei(De~ease} tn Accounts. Payable (25, ::ie! 

1 1. lncrease.t(Oecrease)·in Advance Billings & Payments " 12 lrcrease!(Detreilse) in Other Current liabrlilles L.,;ree ~ 

13. NI?! Cash Provided'/( Used} by Operations 2 · L ·~1~· 

CASH ·FLOWS FROM FINANCING ACTIVITIES 

i~ '.)~crease1(1ncrea6e) in Noles Reoei11able ' 

15. lncrell'set(Oecrease) in Noles Pavab!a () 

16. 1nciet>-."'61Dec:reasel In Customer Deoosits :lGO) 

17. N,;;t fr1creasei1Derrease> In Long Term Debt (tnclU<li"lll Current Maturities) :1 c r;,9~;;· 

18. fricreasel(Decrea.~e.1 in Olher Liabilities & Defered Credit~ ·"' • ,;t,3 

19. lncreasel(Oecrc.ase) in Capital Staci<. Paid .. 1n Capital. Membership and CaPllal Cert1flr.ates & 01her C11µita! C) 

20. i.e!ls. Paymen! of Dlv1dend.s ~ 

21 Less· t>ationage Capital Cre<tts Retired v 

22 Orner [Explai 11) 
Prepay l'idjuE.l nvJ!\C 

(1, S~.:?· 

23. Not Cash Provldedl(Us.od) b,11 F'inancinu ActMtles (H .. 2»~l 

CASH FLOWS FROM INVESTING ACTIVITIES 

2'~ . Net Capital C::Xoond:t..ires (Property, Plant & Equlpmenl1 ·~ .d'l4 

25 Oin;?r Long-Term Investments 1, (\~., 

26. Otne< Nor.current Assets & .1U!iro1<:tic-~1al Otttereoces 0 

27. 01her {Exptwn; 
!\et -rer.ent o:f lt.J!sets 

<~C SY~j 

28. Net Cash P.rovlded/(lJsed} bv lnvestinci Acth1lt1cs (: •, og:, 
29. Net lncreaseJ(Oecrcasc) in Cash :>1. 9f.!• 

30. Ending Cash "'"~I O"J ·: 

Revision Date 2n10 



INDEPFNDENTAUDITOH:S REPORT ON COMPLIANCE WITH ASJ>ECTS OF 
CONTRACTUAL AGREEMENTS AND REGLIJ,ATORY REQGlREMfNTS FOR 

.TELEPHONE BORROWERS 

The Board of Directors 
Skyline Telecom, l~1c . 

'.\il l. V~on, OR 

We have audited, in .accordance .-.:vith auditing standards generally ·acceptcd in the. United States 
of America and the standards applicable to financial audits contained in Government Auditing 
Standards issued by the Comptroller General of the United States, the financial statements of 
Skyline 'felecom, Inc., which comprise the balance sheets as of December 31. 2013 and 20J2. 
and the related statements of revenue and retained earnings, stockholders' equity a(1.d change~ in 
cash flows for the years then ended, and the related notes to the. financial statements, and have 
issued our report thereon dated February 19, 2014. In accordance with Government Auditing 
Swndards, we have also issued our report dated February 19, 2014, on our consideration of 
Skyline Telecom, Inc .'s internal control over financial reporting and on our tests of its 
compliance with cettain provisions of laws,. regulations, contracts and grant agreements and 
other matters. No reports other than the reports referred fo a:bove related to our audit have been 
furnished to management 

In c.onnection with our audit, nothing came to our attention that caused us to believe that Skyline 
Telecom, Inc. failed to ~om ply with tbe tenns, covenants, provisions, or conditions of their loan, 
grant, and security instruments as set forth in 7 CFR Part 1773, Policy on Audits of Rural 
Utilities Ser\'ice Borrowe1s, §1773.33 and clarified in the RUS policy memorandum dated 
February 7, .2014, insofar as they relate to accounting matters a 5 enumerated below. However, 
out audit was not directed primarily toward obtaining knowledge of noncompliance. 
Accordingly, had we perfonned additional procedures, other matters may have come -to our 
attention regarding Skyline Telecom, Inc. 's noncomplian~ with the above.referenced terms, 
covenants. provisions, or conditions of the contractual agreements and regulatory requirements .. 
insofar as they relate to accounting matters. In c.onnection· with our audit, we noted no matters 
regarding Skyline Telecom, Inc.'s accounting and records to indicate that Skyline Telecom, Inc. 
did not: 

18 



Maintain adequate emJ efkcliv~ accouming procedures; 

Utilize adequate and fair methods for acn1mulatii1g and recording labor, mate1ial, and overhead 
costs. and the ·distribution of these costs to construction, retirement, and maint~nancl.! or other 
expense accounts: 

Reconcile continuing pr()perty rt;cords to the controlling gener~l ledget pla"!11 accounts; 

Clear construction accounts and accrue depredation on compktcd construction;. 

Record and properly price the rctirem(,'Tit of plant; 

Seek app1•ova1 of the sale, lease or 'lransfor of capital assets and dispositio1i of proceeds .for the 
sale or lease of plant, material, or sci:ap.~ 

Maintain adequate control over materials and supplies; 

Prepare accurate and timely Finrutcial and Operating Reports; 

Obtain written ROS approval to enter int9 any contract for the management, operation, or 
mai ntenance of the borrower's system ·jf the contract covers an or substantially all of the 
telephone system; 

Disclose material related party transactions in the financial statements, in accordance with 
requirements for related parties in generally accepted accounting principles; 

Record depreciation in accordance with RUS requirements (See RUS Bulletin 1&3~1, 
Depreciation Rates and Procedures); 

Comply with the requirement<; for Lhe detailed schedule of deferred debits and deferred credits~ 
and 

Comply with the requirement~ for the detailed scheda.le of investments. 

This report is intended solely for the infonnation and use of the board of directors, m,anagement, 
and the RUS and supplemental lenders and is not intended to be and should not be· used by 
anyone other than these specified parties. I k>wevcr, fhis repo.rl is a Jtlattei of public.; record and its 
distribution is not limited .. 

y~'4-Cn,~ 
Brigham City, U1ah 
February 19 .. 2014 
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